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“VISION”

* “To provide simple &
world class management
systems & solutions to
our clients.”
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Quality Policy

 We at Netpeckers which is into consulting of
international system and product certifications, training,
recruitment & retention consulting services for clientele
are committed to continual improvement of our systems
by :
— Dedicating all our activities and processes towards customer
delightment.

— Following acts of transparency with our customers, suppliers and
other interested parties.

— Using innovative media of communications to deliver our services.
— Continual development of skills of our team
— Continual development of our infrastructure and capabilities.
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Netpeckers Consulting

e Consulting services for system certifications
— 1SO 9001:2000- Quality
— 1SO 14001:2004- Environment
— OHSAS 18001:2007- Health & Safety
— |SO 27001:2005 — Information Security
— |1SO 22000:2005 - Food Safety
— SO 13485:2003 — Medical devices
— ISO 17025:2005 — Laboratories
— ISO/IEC 20000-1:2005 — IT Industry /BPO
— SA 8000 — Social Accountability
— Integrated Management Systems — Integration
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Netpeckers Consulting

e Consulting services for product certifications
— CE Mark — conformance to European Union requirements

— UL Mark- Conformance to UL /USA requirements

— GS Mark — German Safety mark

— ASME Mark — American Mechanical Mark

— API (American Petroleum Institute)

— RoHS — Restriction of use of hazardous substances
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Netpeckers Consulting

e Systems Setup plan

—Certification in
—3 months
—4 months
—5 months

—Client defined
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Netpeckers Consulting

e Systems Maintenance plan

—System verification including internal
audit and MRM from Netpeckers every
» 3 months
» 6 months

» 12 months
» Client defined
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Netpeckers Consulting

e Continual Improvement plan

—Training & System verification including
internal audit by Netpeckers every

» 3 months

» 6 months

» 12 months

» Client defined
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Netpeckers Consulting

e E-Consulting plan :

—Off site consulting and document
submission based on online interaction
and inbound verbal communication
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Netpeckers Consulting

 EXIM Consulting Plan

— Consulting for better vendor assessment results
from your counterparts

— Export & Import batch inspection & certification

— Export & Import consighment testing &
certification

— Third party inspection, testing and certification
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Netpeckers Consulting

Lab setup plan
— Identification of relevant product standards

— |ldentification of relevant lab instruments,
suppliers etc

— Development and training of testing procedures
and manual

— Development and training of testing reporting

— Training on regular testing and reporting for your
customers
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Some of India’s certification bodies whom we have been working’”\\
with, list below is indicative and not for recommendation *
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Some accreditations which have been given to some of our W
clients, list to be used for indication and not recommendation™
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Netpeckers Management Academy

* In house / On the job Internal auditor’s training
programs
— |SO 9001:2000
— |SO 14001:2004
— |SO 17025:2005
— |SO 13485:2003
— |SO 22000:2005
— |SO 27001:2005
— OHSAS 18001:2007
— SA 8000
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Netpeckers Management Academy

* In house / On the job practical training
programs for visible improvements

— Training need analysis based on organization goals

— Customized training programs based on
organization needs

— Implementing 5S for your organization
— 7 QC tools for your organization
— 7 Management tools for your organization
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Netpeckers Management Academy

* Development of learning & marketing tools for
vour MNC, national and international visitors
to your office and factory

— Visua
— Visua
— Visua
— Visua
— Visua

work instructions

Site tours

environment, health and safety displays
anti-tobacco, anti-smoking displays
displays for MNC and overseas customers
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Netpeckers Recruitment & Retention

e Recruitment services from large pool of
candidate database all over India

* Pre-screening done at our end based on your
requirements

* Training to new candidates based on your
systems so that they can start performing
from first week.
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Contact

Sanjay G Punjabi
M-9426077684
Sanjay.punjabi@netpeckers.net
Customer.care@netpeckers.net
Customer care: 079-27551238
Corporate training centre :
Netpeckers Consulting P Ltd.

A-410, Supath Il Complex, Opp. Wadaj Bus stand,
Ashram Road, Ahmedabad — 380013




